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Oral Communication Skills 
Level 5 

 
Activity 4 The Trainer Stated... 
 

 

Over a period of 3- 5 days observe the training provided to you and report on 
it in terms of these headings and the notations provided: 
 
Background 
What are the ages and backgrounds, the types and proficiency in the English language and levels 
of literacy or numeracy, gender balance and socio-economic levels in the class group? 

 
Considerations 
At this level of training and assessment this group would be expected to be operating reasonably 
autonomously with the ability to have innovative contingency plans. It would also mean an 
expectation of co-ordinating others and leading them to achieve a particular goal. Is that the case 
for this group? 
 

What are the motivations for attending the course? Financial, status, job 
prospects, personal satisfaction? 
 
 
With the understanding and knowledge that there are certain attitudes, ethics and 
appropriate behaviors expected in the workplace irrespective of industry or size of 
business, review the statements below and determine the industry issues being 
addressed. The develop a ‘spoken’ explanation of these to new trainees/employees. 
 
Training for the workplace 

 
Explain the outcomes that are implied following the successful delivery of training in the following 
objectives: 
 

- To utilise strategies to gain knowledge and experience of contemporary workplace 
policies. 

 
- To enable participants to engage in a greater range of communications tasks in diverse 

contexts. 
 

- To encourage the acquisition of further education and/or training appropriate to the 
achievement of the participants goals. 

 
- To provide access to the knowledge, skills and concepts required in the changing 

workplace, in particular - Workplace Health & Safety and Quality Assurance. 
 

- To build upon the strengths of the participants skills. 
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Activity 4 Cont’d 
 
 
Collate your explanations and responses in a report with your own title. 

 

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  
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Oral Communication Skills 
Level 5 

 
Activity 9 Applied Information 

 

 
Read or Listen to the following dissertation: then rewrite the POINT 
of the speech for the following audiences- 

- senior citizens 
- retrenched middle-aged executives 
 

 

“I would like to introduce you to ...The Case of the yellow VW ... as part of my preliminary 
studies I reviewed why I was where I was….and here it is… 
 

An enlightening aspect of a “cognitive stocktake” is the view back over your shoulder as if 
standing on a small rise in your mind and examining the different patterns that you see have 
been maintained or dwindled, or the incursion of new patterns of thought. In this self-
reflective approach I can observe the beginnings of current platforms of thought and practice 
that had not been so apparent as well as an awareness that the acceptance of particular 
influences and sources of information took me along further roads and understandings that 
had I chosen other influences , would not have existed or would have been minor influences. 
In this manner of sorting through the clutter in my mind I cogitate on the phenomenon of the 
yellow VW. 
 
The yellow VW is particularly relevant in that the purchase of, in this case a yellow VW, 
opened the eyes of the purchaser to the numbers of yellow VW’s that existed. Yet prior to the 
purchase of the Yellow VW they had been unnoticed. The reflective purchaser then 
postulates that the purchase of the yellow VW focused the mind of the purchaser to the 
extent that s/he was now aware of the other yellow VW’s that had previously been ”invisible” 
but that in fact there no more yellow VW’s than before. This process of reflecting consciously 
on a phenomenon, such as the sudden appearance of many yellow VW’s, and consciously 
examining the context, the activity, and deriving insights into human behaviour - immediacy 
or relevance of the phenomenon “opens the mind” or adds to the ‘world-view’ of the 
individual - that is the process of phenomenology. 
 
So the observation of the educative practice I use today, the approach to learners, the types 
of responses I provide to learners in the attainment of their goals, can be observed through a 
conscious self-assessment of the influences that consciously or unconsciously directed or 
determined my cognitive and practical styles. It is deliberately assessing and observing the 
framework of my blueprint of the world that enables the insights to be viewed with some 
balance in that “we know where you are coming from”. In my teaching and learning practice I 
have viewed and observed and thought about the phenomenon of a particular human activity 
as it existed in that slice of time, context, purpose of the action and the type and extent of the 
interaction.  
 
The insights derived from internal descriptions of these phenomenon have been framed 
implicitly and ,usually, unconsciously by my cultural, social and personal ‘world-view’ or , as I 
call it, “blue-print” of the world; experiences, attitude and knowledge; expectations, current 
dominant theories and cognitive processes; my relationship with the activists/phenomenon; 
and my environmental and contextual position. These unconscious elements determine the 
way, the framework, the processes that I bring to bear in making sense and gaining insights 
from the human activity.” 
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Activity 9 Cont’d 
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 _______________________________________________________  

 _______________________________________________________  
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 _______________________________________________________  

 _______________________________________________________  
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Oral Communication Skills 
Level 5 

 
Activity 12 I’m Talking to You... 
 

 

Evaluate these texts critically and use this knowledge to write the 
response to Speaker 2 and 3 from Speaker 1. 
 
Criteria: Ask yourself these questions when evaluating…. 
Why did Speaker 1 speak to the president but the other Speakers speak to each other? 
What complexity of vocabulary is used in the three texts? What is the pace of each 
Speaker? What would the body language look like? The gestures? The facial expressions? 
The tone of voice? 
 

Speaker 1: I am talking to you as both a citizen and an Intelligence Officer, Mr. President. 

The time for debate is over. There is no question now that the atrocities 

committed by these terrorist groups are aimed at the complete destabilization 

of the countries committed to the eradication of terrorism. They are targeting, 

foremostly, those countries which are in the throes of general elections. Their 

actions are ensuring changes in government that are fuelled by fear alone. We 

must act! 

 

Speaker 2: Oh if you could only hear yourself! Fear is making YOU react! How do you 

know that those governments would not have been changed without the 

atrocities? Where is your magic ball that says ‘ if this had happened then that 

would not have happened’! Mr. President, let us not again rush to wave the flag 

of perceived independence and big brotherly benevolence for the ‘lesser’ 

nations. Let us wait.. listen.. ponder .. and determine whether it is really our 

role to be our  brother’s.. or sister’s keeper? 

 

Speaker 3: Whether we choose to act or not, the key to the control of terrorism rests with 

every individual. All of us have a part to play! Whether it is in following 

instructions to maintain security or to be aware of odd activities or to simply 

continue to believe in the goodness of people and the rightness of freedom for 

all. Our actions should reflect the values that uphold our way of life- no life for 

a life, no emotionally charged knee-jerk reaction to the actions of others 

outside our control, no blaming others or creating scenarios. Let us keep to the 

facts! Serious threats have been made – therefore increase our vigilance, 

increase our ability to deal with possible terrorist attacks. Invest in hospitals, 

surveillance, share information across countries and states – work together! 
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Activity 12 Cont’d 
 
 

 

Speaker 1:  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  

  ___________________________________________  
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Oral Communication Skills 
Level 5 

 
Activity 15 Self Assessment 
 

 

Name ....................................................  
Aspects of 

Communication 
Task Activity Description Date Task Self Assessment Activity Date 

Procedural 

Communication 
1 Assessment Feedback  1   

 2 Impact on Staff  2   

Technical 

Communication 
3 These Phenomena….  3   

 4 The Trainer Stated…  4   

Personal 

Communication 
5 

It’s Going to be 

Alright… 
 5   

 6 Play Review  6   

 7 Balance the Timeframe  7   

Cooperative 

Communication 
8 Workloads  8   

 9 Applied Information  9   

Systems 

Communication 
10 Counselling Process  10   

 11 What is the Truth?  11   

Public 

Communication 
12 I’m Talking to You  12   

 13 
This is What You 

Really Meant 
 13   

 14 
This is What They all 

Said... 
 14   
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NOTES/QUESTIONS/COMMENTS 
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